
Cybersecurity  - Two-factor Authentication (2FA) 
FAQs 

I don’t want to download another app. Can I set up 2FA without using the Microsoft 
Authenticator app? 

Yes. You can set it up introducing your mobile phone number, without having to download the 
Authenticator app. However, at ICT services, we recommend the Esade community use the app 
since the user experience is better. 

If you set up 2FA using just your phone number, you’ll receive an SMS text message or call 
(instead of an alert) each time you try to use a Microsoft service. 

 

https://account.activedirectory.windowsazure.com/Proofup.aspx


After setting up your account via the Microsoft page, you’ll see the following: 

  

 

 

 

 

 

 

 

 

 

Why do I need to set up 2FA? What added value does it provide? 

Cybersecurity is extremely important today, and Esade has decided to implement 2FA as an 
additional security measure. Click here for more details about 2FA. 

Do I have to pay to use my phone number? 

No. You don’t have to pay to use either of the 2FA options. 

What happens if I don’t want to or can’t use my personal phone number? 

In this case, with due justification, you can set up the app for use via your computer. Go to: 
Authy -> Cybersecurity - Setup Esade 2FA with Authy app in your computer [ENG/CAT/ESP]. 

However, the user experience may vary compared to using your mobile phone for 2FA. 

What happens if I accidentally leave my phone at home or I’ve lost it? 

You’ll still be able to access Moodle (eCampus) trouble-free via the direct link: 
https://ecampus.esade.edu. 

If you’ve lost your phone, contact CAU (cau@esade.edu) to reset 2FA for your account. 

https://urledu.sharepoint.com/sites/myesade_students/SitePages/Two-Factor-Authentication--How-does-it-help-us-.aspx
https://documentacion.esade.edu/x/GKNTAg
https://ecampus.esade.edu/
mailto:cau@esade.edu

